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Substance Misuse 
Treatment Services 

Treatment Services 
 Days & Times 

Birkwood Surgery 
31-33 Laceby Road 

Grimsby 
DN34 5BH 

Tel: 01472 879529 
 

Monday   9.30am - 12.30 pm 
  1.30 pm - 6.00 pm 

 
Tuesday 9.30am - 12.30pm 

           1.30pm - 5.00pm 

Woodford Medical Centre 
Freshney Green Primary Care Centre 

Sorrell Road (Formerly Central Parade) 
Grimsby 

DN34 4HE 
Tel: 01472 372100 

 
Wednesday 1.00 pm - 5.00 pm 

Chantry Health Group 
Churchview Health Centre 

Cartergate 
Grimsby 

DN31 1QZ  
Tel: 01472 264999 

 
Thursday 11.00 am  - 12.30 pm 

            1.30 pm - 4.30 pm 

Useful Numbers 
 
Addaction/ Structured Day Programme - 01472 350610 
Al Anon - 0207 4030888 
Alcoholics Anonymous - 01472 362058/ 0845 7697555 
Care Rent Scheme - 01472 232310 
Carers Centre - 0845 3025529 
Childrens Service’s/ Referral & Assessement - 01472 325555 
Children Centre’s: Broadway - 01472 326840 
  Central - 01472 326830 
  East Marsh - 01472 326860 
  Nunsthorpe & Bradley - 01472 326600 
  Reynolds - 01472 324902 
  West Marsh - 01472 326900 
Choices - 01472 729000 
Citizens Advice Bureau - 01472 252500 
Community Advice Service - 01472 871383 
Connexions - 01472 355303 
Doorstep - 01472 321444 
Drug & Alcohol Action Team - 01472 625570 
Drug Intervention Programme - 01472 360781 
Family Information Service - 0800 1830317 (free no.) 
Grimsby Institute - 0800 315002 
Grimsby Police Station - 0845 6060222 
Harbour Place - 01472 344118 
Havelok Housing - 01472 310000 
Hospital - 01472 874111 
Humbercare - 01472 753100 
Job Centre - 01472 245400 
Junction - 01472 267885/ 240679 
Kids Like Kane - 01472 311385 
NEST - 01472 326693 
NHS Direct - 0845 464748 
North East Lincolnshire Council - 01472 313131 
NSPCC - 01472 320450 
Open Door - 01472 722000 
Probation - 01472 357454 
Progress 2 Work - 01472 355797 
Rape Crisis & Sexual Abuse Helpline - 01724 853953 
Samaritans - 01472 353111 
Salvation Army - 01472 242648 
Sexual Health Outreach Service PCT - 01472 625563 
Shoreline - 0845 8492000 
Street Care (Street Cleaning Issues) - 01472 324500/313131 
Talk to Frank/ National Drugs Helpline - 0800 776600 
The Roundabout User Group - 01472 360709 
Women’s Refuge - 01472 575757 
YMCA - 01472 359621 



If you or somebody you know has issues  

around drug misuse we may be able to 

help you. 

 

All you need to do is speak to your GP, 

Nurse or Drug Worker at the surgery you 

are registered with. 

The service offers support to help meet 
your health and social needs and the easy 
access to a structured treatment  
programme. 
 
The team comprises of: 

G.P. 

The G.P’s role includes prescribing of 
medication, reviewing of treatment pro-
grammes and continuous support for any 
health-wellbeing concerns you may have. 

Service Manager 

The Service Manager’s role includes en-
suring the day to day running of the ser-
vice meets the required standards and 
guidelines set by The National Treatment 
Agency and local Drug and Alcohol Ac-
tion Team.  The Service Manager is in-
volved in the treatment clinics and deals 
with any concerns you may have. 

Drug Worker 

The Drug Worker’s role includes full on-
going assessment and care planning, 
identifying individual goals with the client, 
guidance and various treatment options 
with structured support and counselling.  
Regular motivational drug testing is also 
an essential part of treatment.  The drug 
worker works alongside all those involved 
in your care both internal and external to 
the surgery.  If necessary the Drug 
Worker can advocate on behalf of the cli-
ent and provide advice, information and 
leaflets tailored to your needs and 
choices.   

Nurse 

The Nurse’s role includes full on-going 
health screening, liaison with the GP 
should any treatment be required or re-
ferral to other health care services.  The 
nurse offers pregnancy testing, contra-
ceptive advice, dietary advice, immuni-
sations, pre and post test counselling for 
blood born viruses and the promotion of 
a healthier lifestyle. 

Family Support Co-ordinator 

The Family Support Co-ordinator’s role 
includes supporting those effected by 
their own or someone else’s substance 
misuse.  The family support co-ordinator 
provides structured support for families 
and offers links into support agencies in 
the community to help maintain or im-
prove health and wellbeing.  Providing 
information on social, leisure, educa-
tional, training/ employment opportuni-
ties and additional support within the 
community. 
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